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Abstract

This article describes the  application of Ccd o (compassion,  celebrarion,
CoNmpetence,  comviction, creativity, commmurity) in the  assessment of the
implementation of intemship program of the class of 2004 by the company, This
study aims 1o describe the results of the assessment of the company against the
implementation of intemship program. The results of the company's assessment
a5 a torm of Cc5 application. Asscssment of CcS opplications related to
stecretarial skill tasks and professional conduct, This study vielded two findings
First, the application of Cc5 in the execution of tasks of secretarial skills g the
time of the students caryving out intermnship program obtained o pood assessment
on a scale of 3 to the amount of 1461, Sccond, the application of Ce5 in
professional behavior when the students carry out internship program get good
rafings on o scale of 3 with (he todal pumber 1897, Owerall application of Cc3 in
the implementation of industrial work practioe 15 well sppraised.

Keywords: Compassion, Celebration, Competence. Conviction, Creativity,
Community, Sceretanal skills, Professional behavior,
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AL Introduction

Industrial work practice is an
activity  for  siudents  of  thrce
secretanal diploma programs in the
sixth semester. This activity lcams
while working in the world of work
insedving studends in secretarial and
administrative  work . Stedents are
expected o have been able to apply
academic knowledae and develop it
in the company to be professional

The purpose of industry work
praclices o provide opportunities

for  stodents w0 add  wank
experence, knpwledge, and
practice  skills  and  tcamwork.,

Another goal 15 for students to
actuzhze themselves in protessional
behavior in the work envirenment.
The benefils of  internship
program in order o gain inpat from
businesscs amd  industries i
cumculum  development,  create
COOpPEralion betwesn CATpES
institutions and  the company 1o
obtain  emplovees and secretaries
who have known the gualily of
kmowledze, skills, and work skills.,
This stody is limited to the
results of the assessment by the
company when the students of force
2004 carry out ipgern ship program
Contextual learmning of valucs
is derived from experience directly
when  carrving  out  internship
program. The real experience
gained by learner from place of

iR

carrying out mdustry work practice
is very actual. This naturad learning
is very diverse, Minimuom feamer
will be honed individually, socially,
and morally, The cxperience Faincd
1= a provision for the future.,
[ndividuals  leam o apply
vilues ol [reccdom anid
responsibility, According I
Koesoema A Doni (2011: 146-147).
he walue of eedom becomes the

main  prerequisite of a  maoral
behavior.  Freedom w0 moake
decisions. The tecision i

determineg a place for intemship
program, The decision he made was
i form of feedom of action n
making choices. The decision
reflects the values that are pam of
his life beliefs. In addition, the
learning of social values in concrefe
indusiry practice is also obtaincd
automatically.  Leammers  deal
directly with others in a company.
[nterpersomul relationships in order
o proceed well should be able o be
strived for continuously. Not only
indfividual  and  social  Jeaming,
moral learning will alsoy
complement  their experience in
carrving out internship progrom.
Moral will be the =oul in living the
motion  and  dynamics  of  the
envirpnment where industry
practice works,
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. Research that has been done
According w0 Winarni  Sri
rescarchistudy . afier leaming about
the value 15 done, the next stage that
necds o e done i o provide an
opportumty o apply it Value
implementation showld he
consistent between what is taught
and what iz applied. What s said
musl be m acoordance with what 15
done, both on campus environment
and m family and society.
Widihastuti's research
concludes shaping the chamacter of
a good sudent is w be one of the
missions  and  responsibilitics of
character  education m college.
Therefore, charscter education in
umiversities is oow an increasingly
intergsting issue b be implemented,

a5 an effort 0 prepare  fulure
generalions  capable  of  Facing
increasingly  complex  global
challenges.

. Method Description
The descnption method s to

describe the cxpericnocs of siudenis
dircctly.  Problems.,  constraints

faced and rving to find a soluticn
tn mnticipate that the problems wnd
obstactes thal have occumed do
happen again,

. Concepts
The definition of character
gccording o Depdiknas Language

g

Center 15 congenital, heart, soul,
personality.  character,  behavior,
persomality,  nature,  emperament,
temperament, and character.

Character refors 1o a scrics of
altitedey (behavior),  behavior
{ hiehivvior )y, motivation (motivation),
and skill {skilly.

Johm Dewey im Imam

Gunawan 15 commonplace i
cducational theory that character
formation is the general goal of
teaching and claracier education in
schoal.
According w Lickona in Sudrajal
there  are scven reasons why
chammcter  education  should  be
submitted , namely:

L3 The best way Lo ensure
the  children  {=dentsz)
have a good personality in
life,

) Ways 0 improve
acodemic achieve ment,

EY Some students can nol
form strong characters [or
themselves else where.

&4 Prepardion of studenis
to respect the partics or
plhers and can live in o
diverse socicty.

5 Departing from the root

of problems  related o
social-moral problems,
such a8 imimaodesty,
dishonesty, sextal
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aillments, and a low work
ethic (stud ).

) The best preparation for

meeling be havior at work.

T) Corporate Culture in

which is pant of the work
of civilization,

Learning Process of chamcter
is an activity thal seeks to influence
the characier of ithe learner,
Character expenditure by Lickowna
{(1%91) 1z 2 deliberate attempt to
help a person  understand.  pay

attention, aml perform  ethical
vilues.
Lickona'z  learning  process

invelves knowledge, feelings, and
actions. This learning 15 cxpected to
lead learners 1o think critically
about ethical and moral issees. This
learning can inspire learners to be
Faithiul and obedicnt (o cthical sl
moral actions. Afler inspiration, it
can also provide an opporiumity for
the lzamer 0 practice ethical and
il behevior,

Swrang TB el al (2008 50 the
spiriniality of the congregation of
Coralns Borromens in educational
service championed the values of
COMpassion, celebrabon,
coumnpetence, conviclion, creativity,
and commumity (Ced), Compassion
15 manifested i unconditioml love
and compassion, Celevarion 15 a
profound  expression  of  faith,
Compelence i the  ability 1o

A

appreciate human - dignity and
prestige. Comviction in the form of
fighting powcr and foughness in
facing life challenge. Creativity is a
willingness o move forward and
grow. Contmenty 15 the willimgness
fo sacrifice  and  serve  others
sincerel y.

COMpass ion values are
menifested n caring and solidarity,
loving with sincerity. empathy and
hospitality {walling to sacnfice, be
ready, EEMEEOUS, caring,
considerate, open o dialogee, serve
with passion (Surani CB el al.,
2008; 510 .

Celebration villues are
manifested in serving  wath joy,
embodying humility by realizing
that we are only fo0ls in God's
hunds, developing o fithfol and
hopetul attitude of hite, developing
and  practicing  talents  for the
common good, being graciul for
lifee a5 gift, sincere love, without
mich complaining or demanding,
reaciness in serving the service
focus, being able o 5o ovents in
service as a positive, worthwhile,
amnd thankiul experence (Suranm CB
et ul., 2008 51-52),

Values of Competence are
manifested in ¢reating & space for

growth and ndependence,
developing an optimal and balanced
life skills, serving full

respomsibilily,  developing i
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exploration culture,
professionalism,
envitonmental  knowledge, being
able Ly utilize ilequate
infrastructure for development, will
develop  scilence and  lechoology
critically, selectively, realistically,
respond (o opportunities in service.
appreciae sciemihe honesiy
{Suram CB etal., 2008; 52-53).

Convichon vilues are
embodied I preserving  traditions
and  cultures, having  open
resolutions, positively adapting o
the environment, developing the
COUTRZe B gssume risk m o scrvice,
realizing and developing fithfully
and consistently performed
services, having personal awireness
o implemienl norms and  systems
that apply in the institwtion, reflect
and evaluate, persevere in Facing
and overcommg  challenges,
credting an  atmosphere of  joy,
peace and mutual respect within the
SEFVECE COMMUBNILY, never giving up
trymg to move forward (Suram CB
el al, 2008; 53-54)

Creativity values arc
embodied in  coniributing  ideas
creatively, time and encrgy  for
optimal service, responding quickly
and taking advantage of
opportunities  posilively,  crealing
something new, having ideas and
implememing concretely and in
accordance with the organization's

taking
developing

41

procedures, coorage to change and
change, explore and  develop
CRIstng potental, develop
dinlogical, participatory. visiomary,
transformative, and wise leadership,
willing to ask questions and leam
from others, have the spint and
perseverance (0 continoe  leaming
(3urani CB e al,, 2008; 54)
Commuinity values fre
manifested in mutual supporl, core
and sppreciation. acccpting  the

advantages  and  limitations . of
complemearity, Opemness in
building relationships and

cooperation with others, developing
organizational spirit, secking true
brotherhood,  creating  at home
atmdsphere,  creating a  spirit of
reconcilistion; peace with oneself,
neighbor, God, amd  nature  of
crealion an cnvironment,
developing a spirit of deliberation
and 2 balanced dialogue, carrving
oul ministry with the spirit of joy,
simplicity. friendlingss, anud
openness, developing o spirt of
sciftess. amnd  pencrous  sharing,
looking at the success of the work
in wogetherness and bearing failure
in the spirit of love (Surani CB et
al., 2008; 34-53)

Industrial work practice s a
compulsory subject which becomes
one of the gradvation requirements
for swidents of Diploma Three
Secretarial Program. Learming by
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working in the world of work
involves students actively in the
process of activity of varous ficlds
of  secretanal  and  sdministmative
work, Students arc expected 0 be
able o compare, apply the
acpdemic knowledge that has been
ohtiined. Students con understund
non-academic  and  non-technical
comcepts in the real world of worck.

such a5  leadership  and  staff
relationships, pecr-to-pecr
relationships. deadlines,

uncertpinties and inconsistencies of
specilcations, workplace
applications  that are  inconsisient
with academic theory. (Prakerin
Giuide Team, 2008 1)

E. Discussion

The resulls of this assesament
arg taken from the implementation
of the imernship program of the
students of force 2014 conducted in
2017, This assessment is & smmple
application . of Ced in dhe
implementation . of  infernship
program, Two assessmenis that will
be discussed in this stody, namely
the assessment of secretarial skills
ancd professional behwvior
dssessment. Assessmend il
seerctarial skills consists of cight
parumeters, namely; guality of
work, number of jobs, ability to
work on time, ability w0 assume
responsibility,  problem  solving

42

ability, job organiring ability,
inmovation  and  creativity, work
mastery.  Professiomal  behavior
fasessment Consisla of [
parameters,  namely;  teamwork,
miliative/creativity,
O L it

selffpersonality,

aftendance/discipline,  motivation,
loyalty, professional slills,
corporate secrecy. Assessment by a
tield supervisor of a company is
comerted using a Linkert scale.

responsibility,

4.1  Assessment of  Secretarial
Shalls

Assessment of the
implementation of the secretarial
skills is conducted by the Field
Supervisor of the students of clags
of 2014 who carmry out internship
program in 2017, Assessmenl of
secretarial skills in temms of guality
of work, number of jobs, ability o
work on time, ability o assome
responsibility, problem-solving
skills, the abiliy to orgamze jobs.
inmovation  and  orcativity,  work
mastery
11 The quality of the job obtains an
appraisal scone

Participants of the indusiry
practice force of 2014 received an
assessment Irom a field supervisor
of T2% always working above
average. [mplementation af
compelence  valse by giving
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attention in carrying ouf instruction

in secretarial work in oflice is
comsidered very good.
Participants  of  imddustry

practice as much as [8% assessed
by the Geld supervisor that the work
) e recerved withoul
examination and repetition and 1045
of the work con be received by
examination and repetition.

2y Indwstnial  work  prictice
participants also apply the values of
the number of jobs

Participamts  of  competence
industry practice in completing the
number of work other than the main
task can do specific tasks as much
as mdt.

Pamicipants of industrial work
practice as mwuech as. 6%
competence with the main tasks and
avoid any additional tasks,

3 Ability to work on ume

Participints of industey
proctice  ewrn  Te%  applying
competence values with evide nece to
complete hgh  losd  jobs.  18%
always ready o work, and 6% can
work on time,

41 Ability 1o assume responsibility

Participants of industrisl worl:
practice can-apply competence in
the ficld of secretarial as evidenced
by the assessment of leld
supervisors of 80K of stodents can
do the wask as expected e cary out
tasks assigoed and additional fasks,

1 4% ahle to handle additional tasks,
and 6% often solve lasks that are
hiz ol

51 Ability to solve problems

Participants  of  indusiry
competence  practices  in dealing
with [problems with SR
assessment can analyze and solve
problems without the help of others,
0% can solve problems with their
own  mbative, [2%  can  solve
problems. but with direction from
SUPEeryEsor.

) Ability 1o orgunize work

Stuglents competence plan and
organize work very well with 64%
value, I3 able o orzaniee work
well, 6% able to orgamze work
after sot guidance [om  field
BUpervi sor.

T Innovation and creativity

Student= are able 1o apply
competence and creativity values in
secretarial duties of 62%, 31% can
improve work and complete work
creatively., 8% are sometimes able
to show imnovation and creativity
the wirk.

#) Mastery of work.

Students of industrial  work
practice have upplied competence
values in performing  secrefarial
dutics of 74%, 0% arc able w0 find
oul the oext work W be done, and
6% are quite capable of knowing
the next work to be done.




FProceeding of the Second Internativnal Conference on Bosiness and Commamication (JCBRC 2R

5.2 Professional
Assessment
Asscssment  of  professional
behavior of students who carry oot
activity industty activity by Ficld
Supervisor reviewed with indicator:
cooperation, inifiative [ creativity,
COmmn nication, respomsibility,
appearance ! personality | attendance

Hehavior

! discipline, kv aticmn,
professional ability, lovalty.
confidentiality [ trust.

Ly Cooperation

Indlustry practice participants
are judged on the ability o work
with colleagoes and leaders,

Industry practice participants
apply competence and conviction
values because 9% are  very
cooperative and show respect for
the work of colleagees and
SUPETIONS, Co-operative arud
respecting colleag tes and
emplovers. as much as 2% and 1%
less cooperative in carrying out the
Lask given,

20 Imtistave / creativity

Industry  praciice  parlicipanis
arc judged on the ability to initiate
and deliver ideas a1 work.

Participunts working pmctices
that apply the values of compeience
and creativity as much as T4% with
creativity and the delivery of ideas
is considered very poad.
Participumis  of  indusirial — work
practice as much a3 26% apply the

value of competence and creativity
im  the delivery of ideas is
considered gooml,

31 Communication

Participants of industry - work
practices are judged on the abality
aof  wverbal and nor-verhal
COV T Wi L

2% ndlustry praciice
padicipants  apply  competence,
compassion, community value by
being able to hsten and express
their  opiniens  very  well  and
imterestinglv.

6% indusiry praciice
participants  apply compeiencs,
compassion, community  able o
listen and express their opimions
well,

Panticipanis of indusiry
practive 2% apply competence
vilue, compassion, community able
o express bad opinion,

4] Responsibility

Participants  of  intemship
program are assessad on the basis
of timelmess of tesk completion.
IS indusiry practice participanis
have applicd competence and
celeboation, which is always on
time in completing the given tosk.

Participants  of  indusiry
practice  20%  have  applicd
compelence  amd  celebration.
which 15 often on time in
completing the task given.
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5) Appearance | personality

Participants of industry work
practices are judged by appearance,
harmmony.  tdiness im0 dress  amd
cleanliness,

Participants of 82% industry
praciice have irylemeented
community, that is with very good
Appearance arl harmaonious,
Participants of industrial practices
18% have implemented the
community. that is  with neat
appearance.  clean  and o good
personal hygiene and harmomious.

Participanis of inusiry

practice 2% less implement
community, with the appearance of
dimy shocs and poor personal
hygiemne,
Li]] Prosence ! discipline,
Participants of internship program
are  assessed  on the  basis of
compliance with time in place of
prakerin,

Participats  of  indusirial
practice BE% less apply conviction
that s by obeyving the work onder
sci by prakerin managors  amd
practice organizations

Participumts  of
proctices 1255 less apply
conviction, thal is by simply
comply with the work onder sct by
prakerin munagers and practice
OrEanizations,

71 Motivation

indusirial

Prakerin  participants e
assessed based on work spirit, craft,
concentration and work motivation,

e B mulustry practice
participants dpply compeience and
compassion, e with work spint,

crafi, work Cconcentrafion, and
excellen motiviation.
Panticipanis ol incusiry

practice 14% apply competence and
compiassion that is with the spirit of
work ., cratt, work concentration,
and good motivation.

Participants  of  industry
praciice 2% apply competence and
compassion that is with work spirt,
crafi. wwk concentration. and
motivation is good enough.

&1 Professional ability

Panticipants  of  internship
program are judged by their ability
im  the fasks assigned by ficld
supervisors in prakerin premises.

Parnticipants  of  indusirial
practices 74% apply compelence
value thal s having o very good
abhility in carrying out the given
fask.

Participants  of  industry
practice 24% apply competence
value that is having zond ahility in
careving oul the given task,

Participants of inclusery
practice 1% apply compelence
value, which has a good enough
ability in carrying out the given
task,
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Uy Loyalty, the participants of
internship program are judged by
their ability o be loval and 1o
maintain the good name of leaders
and organizations.,

BH % inclustry prictice
participants apply conviction value,
which is very good in appreciating
the wmsk given by colleagues or
sUpETiors.

Participants of mdustry
practice 10: apply the value of
conviction, that is appreciate the
sk  given by colleagues  or
SUPErHE.

FParticipants of  industry

priactice 2% apply the value of
comviction,  which 15 guite
appreciate e tmsk  given by
colleagues or SUperions.,
0. Comfidentinlity / trust. prakerin
participams  are  judged  on  the
attitude in maintaining the secrecy
of the company. 82%  indusiry
practice participants apply
competence and compassion vales,
which are excellent 1n respecting
and maintaining corpora scereey

Participants  of  industry
praciice 14% apply compeilence and
compassion  value  that  is by
respecting anel maimaining
COTPOTALE SCCTECY,

Participants  of  imdustry
practice 4% apply competence and
compassion value, by adequately

valmng and maintaining corporate
SECLECY.

F. Conclusions
6. Resulls of the Secretarial
Skills Assessment

Crverall AssessTIenl af
secretarial skills underiaken by the
Feld Advisor o the stwdents of
class of 2014 who cary oul
internship program in 2017 viewed
from the quality of wmk, the
number of jobs. the ability o work
on  time, the ability o assume
responsibility, problem-solving
skills, the ability to organice work,
mnovation  and  creastivity,  the
pocupation occupy a score of 1461
which means inchudad in the scale
of 3, e both i the execution of
tasks of scorctarial skills,

2 HResults of Professional
Behavior Assessment

Chverall AsEEEEMenl of
professional behavior of students of
20H 4 class of imcrnship program in
2T by the Field Supervisor is
reviewed  with  en  indicawors.
numely; teamwork,
imitkative/orestivity,
communication, responsibility,
appearance/personality,
attendance/discipline.  motivaton,
professional ability.  lovalty,
confidentiality/irust gei value 1897
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which means moluded 1m0 seale 3,
that is  good in professional
behavior in company.

Ccs  apphcations,  namely
CENTIRIRSTAN, celebratian,
CENTIPETETICE CORVICion, crealivily,
cenrpipeinfy pre considerad good in
performing  secreturial  duties  and
professional behavior in internship
program in the company.

Continuously  train  industry
practice participants to apply Cch
values in everyday life in industrial
workplaces and in everyday life to
be good human beings.
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